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Note: The question paper is divided into three sections A, B and C. 
Write answers as per the given instructions.

{ZX}e : ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

 Section - A 8 × 2 = 16
(Very Short Answer Questions)

Note: Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum up to 30 words. Each question carries 2 marks.

 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

{ZX}e : g^r àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 
2 A§H$m| H$m h¡&
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1)	 (i)	 Define	the	contingency	school	of	management.

  à~§YZ H$s n[apñW{VJV {dMmaYmam H$mo n[a^m{fV H$s{OE&

 (ii) Mention any two techniques of system analysis.

  àUmbr {díbofU H$s Xmo VH$ZrH$m| H$mo {b{IE&

	 (iii)	 What	do	you	understand	by	financial	management?

  {dÎmr¶ à~§YZ go Amn ³¶m g‘PVo h¢?

	 (iv)	 Define	event.

  BdoÝQ> H$mo n[a^m{fV H$s{OE&

	 (v)	 Define	"Division	of	work".

  H$m¶© {d^mOZ H$s n[a^mfm Xr{OE&

 (vi) Enumerate the basic elements of disaster management.

  AmnXm à~§YZ Ho$ ‘yb VËdm| H$m n[aJUZ H$s{OE&

	 (vii)	What	is	'Method	of	Proportionate'?

  "AmZwnm{VH$ àUmbr" ³¶m h¡?

	 (viii)	Define	Planning	in	POSDCORB.

  nm°ñS>H$mo~© ‘| {Z¶moOZ H$mo n[a^m{fV H$s{OE&
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 Section - B 4 × 8 = 32
(Short Answer Questions)

Note: Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 8 marks.

IÊS> - ~
(bKw CÎmar¶ àíZ)

{ZX}e : {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 
200 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 8 A§H$m| H$m h¡&

2)	 Describe	the	levels	of	Maslow	hierarchy	of	needs?

 ‘¡ñbmo Ho$ Amdí¶H$VmAm| Ho$ gmonmZ ñVam| H$m dU©Z H$s{OE&

3) Comment on Human Behavior School of Management.

 à~§YZ H$s ‘mZd ì¶dhma {dMmaYmam H$s g‘rjm H$s{OE&

4) Enumerate the features of management.

 à~§YZ H$s {deofVmAm| H$m n[aJUZ H$s{OE&

5) Explain the factors responsible disaster in libraries.

 nwñVH$mb¶m| ‘| AmnXm bmZo dmbo H$maH$m| H$m dU©Z H$s{OE&

6) Explain the merits and demerits of participative management.

 gh^mJr à~§YZ Ho$ bm^ Am¡a Xmofm| H$m dU©Z H$s{OE&

7) Discuss the importance of Time management in library.

 nwñVH$mb¶m| ‘| g‘¶ à~§YZ Ho$ ‘hÎd H$s {ddoMZm H$s{OE&

8) Describe the need for budgeting in libraries.

 nwñVH$mb¶m| ‘| ~OQ> H$s Amdí¶H$Vm H$m dU©Z H$s{OE&

9) Enumerate the activities in event management.

 BdoÝQ> à~§YZ H$s J{V{d{Y¶m| H$m n[aJUZ H$s{OE&
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 Section - C 2 × 16 = 32
(Long Answer Questions)

Note: Answer any two questions. You have to delimit your each 
answer maximum up to 500 words. Each question carries 
16 marks.

IÊS> - g
(XrK© CÎmar¶ àíZ)

{ZX}e  : {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 500 
eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 16 A§H$m| H$m h¡& 

10) Elaborate the steps of system study.

 àUmbrJV AÜ¶¶Z Ho$ MaUm| H$m {dñVma go dU©Z H$s{OE&

11) Elaborate the different theories of motivation.

 A{^àoaU Ho$ {d{^Þ {gÕmÝVm| H$m {dñVma go dU©Z H$s{OE&

12) Write an essay on 'Total Quality Management'.

 "g§nyU© JwUdÎmm à~§YZ" na {Z~§Y {b{IE&

13)	 What	is	concept	of	change	management?	Elaborate	the	nature	

of change in libraries.

 n[adV©Z H$s AdYmaUm ³¶m h¡? nwñVH$mb¶m| ‘| n[adV©Z H$s àH¥${V H$m 
{dñVma go dU©Z H$s{OE&


