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Note: The question paper is divided into three sections A, B and C.
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Write answers as per the given instructions.
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Section - A 8§xX2=16
(Very Short Answer Questions)
Section A contains 08 very short answer type questions
having 2 marks. The section has a total weightage of 16
marks. All questions of this section are compulsory and
answer of each question is expected in one word/one
sentence or maximum in 30 words.
gug - 3’
(3fcr ofg ITRIT UL )
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1) (i) List any four techniques of system analysis.

JuITet! faeetyur 6t fhgl IR daprin! &l T F1=Tl

(i) Theory X and Theory Y were first explained by ----?
Rigend X @ik Riguia Y gduey foras grr aftfa &t 1
off ?

(iil) What is per capita method?
gfcreafaa fafdr am g2

(iv) What do you mean by recurring expenditure?
3Taclt T | IMIeT FAT 37T g ?

(v) Enumerate the basic elements of disaster management.
3IUST USE o Hefceal Bl IRV HifeTg|

(vi) ‘POSDCORB’ stands for -
"qSPId BT URReY fofRay|

(vii) What is Pluralistic theory of motivation?

SIFHUR Y FgeTaTS! faRERT &7 ¢ ?

(viii) The full form of ‘PERT’ is --------
ué (PERT) &1 QURST & —————

Section - B 4X8=32
(Short Answer Questions)

Note: It contains 8 Short Answer Type questions, You have to
answer any 4 questions. Each questions is of 8 marks and
the section has a total weightage of 32 marks. Answer of
each question must be written within 200 words.
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(Tvs - 9)
(oTg TR UeA)

fder: PpoT 8 oy ITRaTe! ULl H A IS 4 Ul b IR < El IAD

U9 8 37chl BT ¢ 59 WUS & Iichl BT AT 32 BT UAp U
BT IR 3ferepdd 200 9lect H fdra Bl

Discuss the need for scientific management.
dEP Tee hi ML Sarsyl

Describe the scientific school of management.
S &I dsTi~ep faRERT @ IHssV|

Make a distinction between management and leadership.
TSE UG cd & T 3R BT
Write a shortnote on personnel planning.

Biffep IS TR wféred fevauft ferRay|

Discuss objectives and importance of motivation.

JIYVRTT & I2T 3R Hgeq I fAd=gqT Hhifotu|

Enumerate the principles of change.

aRec & Rigeral @1 afeoE St

Write a short note on event management in libraries.

QR | gde e WR A fevuft forau

Explain the factors responsible for disaster in libraries.
qRAhIeRI] H 3TUGT AT dTel PRI T quid HITY|
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Section-C 2X16=32
(Long Answer Questions)

Note: It contains 4 long answer type question, You have to
answer any 2 questions. Each questions is of 16 marks
and the section has a total weightage of 32 marks. Answer
of each question must be written within 500 words.

(s - 9)
(Sref ST ¥9d)
fAder : s WS § 4 ef SR aret Ul H A PIE 2 U & IR
& B1 U U 16 3okl Bl § | WUS Pl 32 37l BT g
YD T Pl IR 3Tfedad 500 &gl § 3rférd gl

10) Elaborate the principles of scientific management.

s yee & Rigural &l foRdR 3 FHsT=Ul

11) Write a detailed note on factors and techniques used in Total
Quality Management.
Ut O YeE H Ugad gedl dei da-iel B g fewuft
foReu|

12) Explain the need for time management and highlight ‘Pareto

principle’ and ‘A.B.C. techniques’ of time analysis.
AT UEE &l JARIDHAT Dl IR HITY TAT F9T fIgelwor &
el Rigeid iR ‘Tdt 3l daie’ W UawTer Sifervl

13) Discuss the process of budgeting.

goTfeT Ufehar &1 fad=a=T hifom|
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