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Note:	 The question paper is divided into three sections A, B and C. 
Write answers as per the given instructions.

{ZX}e :	 ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

	 Section - A	 8 × 2 = 16
(Very Short Answer Questions)

Note:	 Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum up to 30 words. Each question carries 2 marks.

	 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

{ZX}e :	 g^r àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 
2 A§H$m| H$m h¡&
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1)	 (i)	 Mention any two alternative names of users.

		  Cn¶mo³VmAm| Ho$ Xmo d¡H$pënH$ Zm‘ ~VmB¶o&

	 (ii)	 Mention three other names used for information user.

		  gyMZm Cn¶mo³Vm hoVw à¶w³V AÝ¶ VrZ Zm‘ ~VmB¶o&

	 (iii)	 Where is headquarter of OCLC located?

		  OCLC H$m ‘w»¶mb¶ H$hm°§ pñWV h¡?

	 (iv)	 Differentiate between translation and transliteration.

		  AZwdmX Ed§ {bß¶§VaU Ho$ ^oX H$s{OE&

	 (v)	 Mention 4Ps' of marketing.

		  {dnUZ Ho$ "4nr' H$m CëboI H$s{OE&

	 (vi)	 Name any two primary sources of information.

		  {H$Ýht Xmo àmW{‘H$ gyMZm ómoVm| Ho$ Zm‘ ~VmB¶o&

	 (vii)	Mention names of two news letters you are aware of.

		  {H$Ýht Xmo Ý¶yO boQ>g© Ho$ Zm‘ {b{I¶o {OZgo Amn n[a{MV h¢&

	 (viii)	Mention full name of IASLIC.

		  "AmBg{bH$' H$m nyU© Zm‘ {b{IE&

	 Section - B	 4 × 8 = 32
(Short Answer Questions)

Note:	 Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 8 marks.

IÊS> - ~
(bKw CÎmar¶ àíZ)

{ZX}e :	 {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 
200 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 8 A§H$m| H$m h¡&
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2)	 Define the term information and mention categories of 
information users in brief.

	 gyMZm eãX H$mo n[a^m{fV H$s{OE& Ed§ gyMZm Cn¶mo³VmAm| H$s {d{^ÝZ 
lo{U¶m| H$m g§jon ‘| {ddoMZm H$s{OE&

3)	 Discuss the issues related to design of an information product.
	 gyMZm CËnmX H$s g§aMZm go g§~§{YV nhbwAm| H$mo ñnîQ> H$s{OE&

4)	 Define literature search and mention steps of literature search 
in brief.

	 gm{hpË¶H$ ImoO H$mo n[a^m{fV H$s{OE Ed§ gm{hpË¶H$ ImoO Ho$ MaU g§jon 
‘| ~VmB¶o&

5)	 Explain the need and importance of document delivery 
services.

	 àboI {dVaU godm Ho$ ‘hËd Ed§ Amdí¶H$Vm H$s ì¶m»¶m H$s{OE&

6)	 Discuss categories of trade literature in brief.
	 ì¶mnm[aH$ gm{hË¶ H$s lo{U¶m| H$s g§{jßV ‘| ì¶m»¶m H$s{OE&

7)	 Discuss the role of national and international translators 
associations in translation.

	 AZwdmX g§Km| (amîQ´>r¶ Ed§ AÝVam©îQ´>r¶) H$s AZwdmX ‘| ^y{‘H$m ñnîQ> 
H$s{OE&

8)	 Highlight similarities and differences between newsletter and 

house journal.

	 gyMZm nÌ E§d J¥h n{ÌH$m ‘| g‘mZVmE§ Ed§ AÝVa ~VmB¶o&

9)	 What is a bibliography? Discuss the steps to be followed in 

compiling a bibliography?

	 J«§WgyMr ³¶m h¡? J«§WgyMr V¡¶ma H$aZo hoVw {d{^ÝZ MaU ~VmB¶o&
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	 Section - C	 2 × 16 = 32
(Long Answer Questions)

Note:	 Answer any two questions. You have to delimit your each 
answer maximum up to 500 words. Each question carries 
16 marks.

IÊS> - g
(XrK© CÎmar¶ àíZ)

{ZX}e  :	 {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 500 
eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 16 A§H$m| H$m h¡& 

10)	 Virtual Reference Service has become an important service 
in modern libraries''. Discuss this statement with suitable 
example of virtual reference service.

	 ""Am^mgr gÝX^© godm (Virtual Reference Service) AmYw{ZH$ 
nwñVH$mb¶m| H$s EH$ ‘hËdnyU© godm ~Z MwH$s h¡&'' Bg H$WZ H$mo Am^mgr 
gÝX^© godmAm| Ho$ gÝX^©  ‘| CXmhaU g{hV ñnîQ> H$s{OE&

11)	 Explain the concept of e-marketing and bring out applications 
of e-marketing in libraries and information centres.

	 B©-‘mH}$qQ>J, (B©-{dnUZ) H$s g§H$ënZm ñnîQ> H$s{OE Ed§ nwñVH$mb¶ Ed§ 
gyMZm Ho$ÝÐm| ‘| B©-‘mH}$qQ>J Ho$ Cn¶moJ H$mo ñnîQ> H$s{OE&

12)	 Discuss in detail about the concept, need, purpose and 
functions of Information Analysis and consolidation centre.

	 gyMZm {díbofU g§J«h Ho$ÝÐ H$s AdYmaUm, Amdí¶H$Vm, CÔoí¶ VWm H$m¶m] 
H$s {dñV¥V MMm© H$s{OE&

13)	 What do you understand by information need? Describe in 
detail about information seeking behaviour of users.

	 gyMZm Amdí¶H$Vm go Amn ³¶m g‘PVo h¢? Cn¶mo³VmAm| H$s gyMZm ImoO 
gå~ÝYr ì¶dhma H$mo {dñVma go ~VmB¶o&


