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Note:	 The question paper is divided into three sections A, B and C. 
Write answers as per the given instructions.

{ZX}e :	 ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

	 Section - A	 8 × 2 = 16
(Very Short Answer Questions)

Note:	 Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum up to 30 words. Each question carries 2 marks.

	 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

{ZX}e :	 g^r àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 
2 A§H$m| H$m h¡&
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1)	 (i)	 Herbert Menzel divided user study into which three groups?

		  ha~Q>© ‘|Ob Zo Cn¶mo³Vm AÜ¶¶Z H$mo {H$Z VrZ g‘yhm| ‘| {d^³V 
{H$¶m h¡?

	 (ii)	 Mention names of types of information approach.

		  gyMZm CnJ‘m| Ho$ àH$mam| Ho$ Zm‘ {b{IE&

	 (iii)	 Mention any two types of information.

		  gyMZm Ho$ H$moB© Xmo àH$ma ~VmBE&

	 (iv)	 By which name Louis R. Wilson made initial efforts of user 
studies?

		  bwBg Ama. {dëgZ Zo Cn¶mo³Vm AÜ¶¶Z H$m àmapå^H$ à¶mg {H$g 
Zm‘ go {H$¶m?

	 (v)	 In which functions literature search help to a researcher? 
Mention any two works.

		  emoYH$Vm© H$mo gm{hpË¶H$ ImoO go {H$Z-{H$Z Xmo H$m¶m] ‘| ghm¶Vm 
{‘bVr h¡? ~VmBE&

	 (vi)	 Where is headquarter of ISO located?

		  AÝVam©îQ´>r¶ ‘mZH$ g§JR>Z H$m ‘w»¶mb¶ H$hm± pñWV h¡?

	 (vii)	Mention factors on which efficiency of document delivery 
service lies.

		  àboI {dVaU godm H$s H$m¶©Hw$ebVm Ho$ {H$Z ‘yb^yV ‘mnXÊS>m| na 
AmYm[aV h¡? ~VmBE&

	 (viii)	Mention full name of ADONIS.

		  ADONIS H$m nyU© Zm‘ {b{IE&
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	 Section - B	 4 × 8 = 32
(Short Answer Questions)

Note:	 Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 8 marks.

(IÊS> - ~)
(bKw CÎmar¶ àíZ)

{ZX}e :	 {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 
200 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 8 A§H$m| H$m h¡&

2)	 Clarify needs of researchers and scientists and discuss 
information approaches in brief.

	 emoYH$Vm©Am| Ed§ d¡km{ZH$m| H$s gyMZm Amdí¶H$Vm ñnîQ> H$s{OE Ed§ g§jon 
‘| gyMZm CnJ‘m| H$s ì¶m»¶m H$s{OE&

3)	 Describe nature and scope of information.

	 gyMZm H$s àH¥${V Ed§ joÌ H$s ì¶m»¶m H$s{OE&

4)	 Discuss efforts made for development of information studies in 
India.

	 ^maV ‘| gyMZm AÜ¶¶Z Ho$ {dH$mg ‘| hþE à¶mgm| H$mo Cëbo{IV H$s{OE&

5)	 Discuss the need for literature search and advantages of 
computer based literature search.

	 gm{hpË¶H$ ImoO H$s Amdí¶H$Vm Ed§ H$åß¶yQ>a AmYm[aV gm{hpË¶H$ ImoO 
Ho$ bm^ ~VmBE&

6)	 How technical enquiry is different from general query? Discuss 

meaning and need for technical enquiry.

	 VH$ZrH$s nyN>VmN> gm‘mÝ¶ nyN>VmN> go {H$g àH$ma {^ÝZ h¢? VH$ZrH$s 
nyN>VmN> H$m AW© Ed§ Amdí¶H$Vm ~VmBE&
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7)	 Discuss the need for translation service and translation service 
available in India.

	 AZwdmX godm H$s Amdí¶H$Vm Ed§ ^maV ‘| CnbãY AZwdmX godmAm| Ho$ ~mao 
‘| ~VmBE&

8)	 What is house journal? Discuss its categories.

	 hmD$g OZ©b ³¶m h¡? BZH$s lo{U¶m± ~VmBE&

9)	 What is virtual reference service? Discuss its objectives.

	 Am^mgr gÝX^© godm ³¶m h¡? BgHo$ CÔoí¶ ~VmBE&

	 Section - C	 2 × 16 = 32

(Long Answer Questions)

Note:	 Answer any two questions. You have to delimit your each 

answer maximum up to 500 words. Each question carries 

16 marks.

(IÊS> - g)
(XrK© CÎmar¶ àíZ)

{ZX}e  :	 {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 500 
eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 16 A§H$m| H$m h¡& 

10)	 Mention user studies techniques and discuss in detail about 

interview method.

	 Cn¶mo³Vm AÜ¶nZ H$s VH$ZrH$m| H$m CëboI H$s{OE Ed§ gmjmËH$ma {d{Y 
H$m {dñVma go dU©Z H$s{OE&
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11)	 Why is present age called as age of information explosion? 
Explain and discuss the various steps of computer based 
literature search method.

	 dV©‘mZ ¶wJ H$mo gm{hpË¶H$ {dñ’$moQ> H$m ¶wJ ³¶m| H$hm OmVm h¡? ~VmBE; 
Ed§ H$åß¶yQ>a AmYm[aV gm{hpË¶H$ ImoO nÕ{V Ho$ {d{^ÝZ nXm| H$s ì¶m»¶m 
H$s{OE&

12)	 What is document delivery service? Discuss in detail about the 
document delivery services available in India.

	 àboI {dVaU godm ³¶m h¡? ^maV ‘| àXmZ H$s Om ahr àboI {dVaU 
godmAm| H$s {dñV¥V MMm© H$s{OE&

13)	 What do you understand by information analysis and 
consolidation? Discuss about the needs of information analysis 
and consolidation units.

	 gyMZm {díbofU Ed§ g‘oH$Z go AmnH$m ³¶m Ame¶ h¡? gyMZm {díbofU 
Ed§ g‘oH$Z BH$mB¶m| H$s Amdí¶H$Vm H$s MMm© H$s{OE&


