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Q.1

Note:

(i) What are the other names given to information
users?

FET IS B G $ T S
(i) Mention full name of BLDS.
.07 2.0F. F T T TR
(iii) Name any two newsletters of Library science.
e e $ B & Seed & T SRl
(iv) Name any five documentary sources.
iz g JAEE d Sasdl
(v) Mention two characteristics of House Journal.
ZHE SHd B Bis Al [ARga FaEgl
(vi) Mention types of information needs of users.
SUHE B GEA SFEEHAS B BN FA
(vii) Mention any two steps of literature search.
qifEfas @t 3 HE & = TaEl
(viii) What are four 'Ps' of Marketing?
fRqoF & =X 9 B F B
Section-B
gue-9
(Short Answer Questions)
(T TadE 999)

Contains 8 short answer type questions, each having
8 marks. You have to answer any 4 questions. This
section has weightage of 32 Marks. The answer of
each question in this sectionshould be written within

200 words. 4x8=32
TvE g § g 8 WY SN A UL &, b U 8 IFH H
2R ST Bt 4 USAT S} & 8, 59 FeK JE @S
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Q.2

Q.3

Q.4

Q.5

Q.6

Q.7

Q.8

Q.9

% 32 o @ &M W TS P A H T TH A,
v g 7 T 200 g ¥ o 2

What is technical enquiry service? Mention its
characteristics.

T s & 87 geen fdmand frea

Mention type of information required by scientists and
researchers.

Yt @ Myt 0 aifdd gEe % SR ARl

Describe need for user studies and mention methods
in brief.

SO e A Al U 6 [ §ae J
FaET

Mention benefits and steps of computer assisted
literature search.

e S e i 3 e o S A S
o

State role and types of information analysis and
consolidated centres.

e RTATT T T B B G O S Sl
Explain the functions of trade and product bulletins.
IR @ IAE Jared B B A

Describe meaning and characteristics of document
delivery service.

v Rawer a1 & Y U9 fRiva Sasdl

Enumerate 7 Ps of services marketing. How these are
useful for libraries? Discuss.

a1 Roer @ 7 Ps 3 RO ahfory 3 gEed & e
e T STERT ®? SaEd
(3) P.T.O.



