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Note: The question paper is divided into three sections A, B and C. 
Write answers as per the given instructions.

{ZX}e : ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

 Section - A 8 × 2 = 16
(Very Short Answer Questions)

Note: Answer all questions. Answer of each question should be 
given in 30 words. Each question carries 2 marks.

 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

{ZX}e : g^r àíZm| Ho$ CÎma Xr{OE& àË¶oH$ àíZ H$m CÎma 30 eãXm| ‘|  
Xr{OE& àË¶oH$ àíZ 2 A§H$m| H$m h¡&
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1) (i) What do you mean by public welfare point of view?

  bmoH$ H$ë¶mUH$mar ÑpîQ>H$moU go Amn ³¶m g‘PVo h¡?

 (ii) What is liberalisation?

  CXmarH$aU ³¶m h¡?

 (iii) POSDCORB view is related to.

  nmoñS>H$mo~© ÑpîQ>H$moU {H$ggo gå~pÝYV h¡?

 (iv) What do you mean by Policy Science?

  {Z{V{dkmZ go Amn ³¶m g‘PVo h¡?

	 (v)	 When	first	Minnobrook	conference	was	held?

  àW‘ {‘ÝZmo~«wH$ gå‘obZ H$~ hþAm Wm?

 (vi) What is disinvestment?

  {d{Zdoe ³¶m hmoVm h¡?

 (vii) Who has given the concept of mental revolution?

  ‘mZ{gH$ H«$m§{V H$m à{V‘mZ {H$gZo {X¶m h¡?

 (viii) Where Urwick was born?

  C{d©H$ H$m OÝ‘ H$hm± hþAm Wm?
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 Section - B 4 × 8 = 32
(Short Answer Questions)

Note: Answer any four questions out of eight. Maximum word 
limit is 200 words for each question. All questions carry 
equal marks.

(IÊS> - ~)
(bKw CÎmar¶ àíZ)

{ZX}e : AmR> àíZm| ‘| go H$moB© Mma àíZ H$s{OE& Amn AnZo CÎma H$mo A{YH$V‘ 
200 eãXm| ‘| {b{IE& g^r àíZm| Ho$ A§H$ g‘mZ h¡&

2) Describe the nature of public administration.
 bmoH$ àemgZ H$s àH¥${V H$s {ddoMZm H$s{OE&

3) Discuss the relationship between public administration and 
public policy.

 bmoH$ àemgZ VWm bmoH${Z{V Ho$ ~rM gå~ÝY na MMm© H$a|&

4) Discuss the aim of New Public Administration.
 ZdrZ bmoH$ àemgZ Ho$ bú¶mo§ na MMm© H$a|&

5) What is citizen charter?
 ZmJ[aH$ A{YH$ma nÌ ³¶m h¡?

6) Discuss the importance of classical theory.
 emór¶ {dMmaYmam Ho$ ‘hÎd na MMm© H$a|&

7) Discuss the contribution of Lyndall Urwick.
 qbS>mb C{d©H$ Ho$ ¶moJXmZ na MMm© H$s{OE&

8) What is the importance of coordination?
 g‘Ýd¶ H$m ³¶m ‘hÎd hmoVm h¡?

9) What do you mean by decentralisation?
 {dHo$ÝÐrH$aU go Amn ³¶m g‘PVo h¡?
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 Section - C 2 × 16 = 32
(Long Answer Questions)

Note: Answer any two questions out of four. Maximum word 
limit is 500 words for each question. All questions carry 
equal marks.

(IÊS> - g)
(XrK© CÎmar¶ àíZ)

{ZX}e  : {H$Ýht Mma àíZm| ‘o§ go H$moB© Xmo àíZ H$s{OE& àË¶oH$ àíZ H$m CÎma 
500 eãXm| go A{YH$ Z hmo& g^r àíZm| Ho$ A§H$ g‘mZ h¡&

10) Discuss the contribution of Fredrick Taylor.

 ’«o$S>[aH$ Q>oba Ho$ ¶moJXmZ na MMm© H$a|&

11) Write an essay on Human relation approach.

 ‘mZd gå~ÝY CnmJ‘ na EH$ {Z~§Y {b{IE&

12) Write an essay on importance of effective communication.

 à^mdr g§Mma Ho$ ‘hÎd na EH$ {Z~§Y {b{IE&

13) Discuss the importance of line and staff.

 bmBZ ñQ>m’$ Ho$ ‘hÎd na MMm© H$a|&


