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Note:	 The question paper is divided into three sections A, B and C. 
Write answers as per the given instructions.

{ZX}e :	 ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

	 Section - A	 8 × 2 = 16
(Very Short Answer Questions)

Note:	 Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum up to 30 words. Each question carries 2 marks.

	 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

{ZX}e :	 g^r àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 
2 A§H$m| H$m h¡&
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1)	 (i)	 When Fulten Committee was constituted?

		  ’$bQ>Z g{‘{V H$~ ~Zr Wr?

	 (ii)	 When second Pay Commission was constituted?

		  Xÿgam doVZ Am¶moJ H$~ ~Zm Wm?

	 (iii)	 Define Morale.

		  hm¡gbo H$mo n[a^m{fV H$a|&

	 (iv)	 Define Classification.

		  dJuH$aU H$mo n[a^m{fV H$a|&

	 (v)	 Define position classification.

		  nX dJuH$aU H$mo n[a^m{fV H$a|&

	 (vi)	 Who has written the book ‘Motivation and personality’?

		  "A{^àoaUm Am¡a ì¶p³VËd' nwñVH$ H$m boIH$ H$m¡Z h¡?

	 (vii)	Who has given Theory X and Y?

		  ‘X’ Am¡a ‘Y’ H$m {gÕm§V {H$gZo {X¶m h¡?

	 (viii)	Who has given Hygiene Theory.

		  Amamo½¶ H$m {gÕm§V {H$gZo {X¶m h¡?

	 Section - B	 4 × 8 = 32
(Short Answer Questions)

Note:	 Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 8 marks.

(IÊS> - ~)
(bKw CÎmar¶ àíZ)

{ZX}e :	 {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 
200 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 8 A§H$m| H$m h¡&
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2)	 Discuss the importance of personnel administration.

	 H$m{‘©H$ àemgZ Ho$ ‘hÎd na MMm© H$a|&

3)	 Write a note on Rank Classification.

	 loUr dJuH$aU na EH$ boI {b{IE&

4)	 Describe the role of specialist Civil Service.

	 {deofk {g{dbr godm H$s ^y{‘H$m H$s {ddoMZm H$a|&

5)	 Discuss various type of motivational techniques.

	 A{^àoaUm H$s {d{^ÝZ {d{Y¶m| na MMm© H$a|&

6)	 Write a note on Hygiene theory.

	 Amamo½¶ {gÕm§V na EH$ boI {b{IE&

7)	 Explain the role of integrity in administration.

	 àemgZ ‘| AI§S>Vm H$s ^y{‘H$m H$mo g‘PmBEo&

8)	 What is the role of Human values in administration?

	 àemgZ ‘| ‘mZdr¶ ‘yë¶m| H$s ³¶m ^y{‘H$m hmoVr h¡?

9)	 What do you mean by commitment?

	 à{V~ÕVm go Amn ³¶m g‘PVo h¡?

	 Section - C	 2 × 16 = 32
(Long Answer Questions)

Note:	 Answer any two questions. You have to delimit your each 
answer maximum up to 500 words. Each question carries 
16 marks.
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(IÊS> - g)
(XrK© CÎmar¶ àíZ)

{ZX}e  :	 {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 500 
eãXm| ‘| n[agr{‘V H$aZm h¡& àË¶oH$ àíZ 16 A§H$m| H$m h¡& 

10)	 Discuss the nature and importance of personnel administration.

	 H$m{‘©H$ àemgZ H$s àH¥${V Am¡a ‘hÎd na MMm© H$a|&

11)	 Discuss the role of morale in administration.

	 àemgZ ‘| hm¡gbo H$s ^y{‘H$m na MMm© H$a|&

12)	 Write an essay on the importance of integrity in administration.

	 "àemgZ ‘| AI§S>Vm' na EH$ {Z~§Y {b{IE&

13)	 Write an essay on Union Public Service Commission.

	 g§K bmoH$ godm Am¶moJ na EH$ {Z~§Y {b{IE&


