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M.A. (Previous) Public Administration
Examination

Personnel Administration

PIH® T
Paper - MAPA-04
Time : 3 Hours ] [ Max. Marks :- 80

Note: The question paper is divided into three sections A, B and C.
Write answers as per the given instructions.

fAder: g we ux ‘o7, ‘¥ 3R ‘@ fiH wuel A fauod g1 ud®
Gus & MGATIAR el & IR S|

Section - A 8§xX2=16
(Very Short Answer Questions)

Note: Answer all questions. As per the nature of the question
delimit your answer in one word, one sentence or
maximum up to 30 words. Each question carries 2 marks.

Qus - ‘37’
(rfer o7 IR 9e)
fder: vl meal & IR FRTTI AT 370 IR Bl TRATAR Tb 91eg,
U a1 AT AfeeheH 30 ereal H IRHAHT DRI Idiep ue
2 37l T ¢l
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1) (i) Where Hawtharne experiments were conducted?

glelif st e gy 917

(i) Define Motivation.

SRR bl g HIU|

(iif) Define Rank classification.

ot geffewor 1 gRYIYT a|

(iv) Who has given theory Z?
e Rigid foram feam e ?

(v) How many types of management style was given by Likert.

foterd = fopem TR 1 Ty gl fraRERI &1 7

(vi) Define travel allowance.

IET 9T T gRIINT |

(vii) Define carrot and stick theory.

PN g e b aRaIiT |

(viii) Define efficient administration.

T8 RI T URIIRT Py |
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Section - B 4X8=32
(Short Answer Questions)

Note: Answer any four questions. Each answer should not

exceed 200 words. Each question carries 8 marks.
(Tvs - 9)
(oTg ITRIT UeA)

fAder: gl IR WAl & IR SITUI 3T 3 IR Dl Ifehad

200 grect o AT HIRTTI T U9 8 37! & gl

Describe the scope of Personnel Administration.

PIfEfep YARIT b & Pl gui Py |

Write a note on position classification.

Ugar iRl R U oig foaRau

Discuss the role of generalist civil service.
AHIE Sldh HaT Dl qHDT R == P

Write a note on collective motivation.

e AR TR T oig fIReu|

Discuss theory ‘X’ and ‘Y’.

X' 3R Y’ RIgFd R =af P

Discuss the importance of ‘Code of Conduct’ in administration.
TR B SO Afdr & Hg W Tt |

Explain the need of neutrality in administration.
T | Jeverdl & Hged Pl AHEy |

Discuss the importance of personnal administration.

PIftfep YR P Hgwd IR eIt Byl
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Section-C 2X16=32
(Long Answer Questions)

Note: Answer any two questions. You have to delimit your each
answer maximum up to 500 words. Each question carries
16 marks.

(Tvs - ¥)
(Sref ST T9d)

fAder : fopgl Q) weAl & IR SV 31T 31U SR B 31feiehas 500
great § gRAIT BT g1 Uhh U9 16 3ihi &l ¢

10) Write an essay on the relationship between generalist and

specialist civil service.

AT 3R ISt ofih [T & Heg Jra=eil R Uep ey forRau|

11) Discuss the role and importance of motivation in administration.

gerra H SR &t fient iR qEd W Tt |

12) Describe the code of conduct for government employees in
India.

TR H IRPR PHART IR Al hl faa=mm Hifsr

13) Explain the need and role of discipline in administration.

TR H SR 1 STovd SR Y{HehT DI FHATS
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