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Note:	 The question paper is divided into three sections A, B and C. 
Write answers as per the given instructions.

{ZX}e :	 ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

	 Section - A	 8 × 2 = 16
(Very Short Answer Questions)

Note:	 Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum up to 30 words. Each question carries 2 marks.

	 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

{ZX}e :	 g^r àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 
2 A§H$m| H$m h¡&
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1)	 (i)	 Where Hawtharne experiments were conducted?

		  hm°WmoZ© à¶moJ H$hm± hþE Wo?

	 (ii)	 Define Motivation.

		  A{^àoaUm H$mo n[a^m{fV H$s{OE&

	 (iii)	 Define Rank classification.

		  loUr dJuH$aU H$mo n[a^m{fV H$a|&

	 (iv)	 Who has given theory Z?

		  µO¡S> {gÕm§V {H$gZo {X¶m Wm?

	 (v)	 How many types of management style was given by Likert.

		  {bH$Q>© Zo {H$VZo àH$ma H$s à~§Y nÕ{V {dMmaYmamE± Xr?

	 (vi)	 Define travel allowance.

		  ¶mÌm ^Îmm H$mo n[a^m{fV H$a|&

	 (vii)	Define carrot and stick theory.

		  Ho$aQ> d pñQ>H$ H$mo n[a^m{fV H$a|&

	 (viii)	Define efficient administration.

		  Xj emgZ H$mo n[a^m{fV H$a|&
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	 Section - B	 4 × 8 = 32
(Short Answer Questions)

Note:	 Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 8 marks.

(IÊS> - ~)
(bKw CÎmar¶ àíZ)

{ZX}e :	 {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 
200 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 8 A§H$m| H$m h¡&

2)	 Describe the scope of Personnel Administration.

	 H$m{‘©H$ àemgZ Ho$ joÌ H$m dU©Z H$a|&

3)	 Write a note on position classification.

	 nXdJuH$aU na EH$ boI {b{IE&

4)	 Discuss the role of generalist civil service.

	 gm‘mÝ¶k bmoH$ godm H$s ^y{‘H$m na MMm© H$a|&

5)	 Write a note on collective motivation.

	 gm‘w{hH$ A{^àoaUm na EH$ boI {b{IE&

6)	 Discuss theory ‘X’ and ‘Y’.

	 ‘X’ Am¡a ‘Y’ {gÕmÝV na MMm© H$a|&

7)	 Discuss the importance of ‘Code of Conduct’ in administration.

	 àemgZ ‘| AmMma g§{hVm Ho$ ‘hÎd na MMm© H$a|&

8)	 Explain the need of neutrality in administration.

	 àemgZ ‘| VQ>ñWVm Ho$ ‘hËd H$mo g‘PmBE&

9)	 Discuss the importance of personnal administration.

	 H$m{‘©H$ àemgZ Ho$ ‘hÎd na MMm© H$a|&
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	 Section - C	 2 × 16 = 32
(Long Answer Questions)

Note:	 Answer any two questions. You have to delimit your each 
answer maximum up to 500 words. Each question carries 
16 marks.

(IÊS> - g)
(XrK© CÎmar¶ àíZ)

{ZX}e  :	 {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 500 
eãXm| ‘| n[agr{‘V H$aZm h¡& àË¶oH$ àíZ 16 A§H$m| H$m h¡& 

10)	 Write an essay on the relationship between generalist and 

specialist civil service.

	 gm‘mÝ¶k Am¡a {deofk bmoH$ godm Ho$ ‘Ü¶ gå~ÝYm| na EH$ {Z~§Y {b{IE&

11)	 Discuss the role and importance of motivation in administration.

	 àemgZ ‘| A{^àoaUm H$s ^y{‘H$m Am¡a ‘hËd na MMm© H$a|&

12)	 Describe the code of conduct for government employees in 

India.

	 ^maV ‘| gaH$mar H$‘©Mmar AmMma g§{hVm H$s {ddoMZm H$s{OE&

13)	 Explain the need and role of discipline in administration.

	 àemgZ ‘| AZwemgZ H$s µOê$aV Am¡a ^y{‘H$m H$mo g‘PmBE&


