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Note:	 The question paper is divided into three sections A, B and C. 
Write answers as per the given instructions.

{ZX}e :	 ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

	 Section - A	 8 × 2 = 16
(Very Short Answer Questions)

Note:	 This section contains 8 very short answer type questions, 
each having 2 marks. The section has a total weightage 
of 16 marks. All questions of this section are compulsory 
and answer of each question is expected in one word/one 
sentence or maximum 30 words.

	 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

{ZX}e :	 Bg IÊS> ‘| Hw$b 8 A{V bKw CÎma dmbo àíZ h¢, Am¡a àË¶oH$ àíZ 2 
A§H$m| H$m hmoJm& Bg àH$ma, IÊS>-A ‘| Hw$b 16 A§H$ hm|J|& Bg IÊS> 
Ho$ g^r àíZ A{Zdm¶© hm|Jo& Bg IÊS> Ho$ àíZm| Ho$ CÎma EH$ eãX/
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| XoZm hmoJm&
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1)	 (i)	 Mention any two characteristics of reference service.

		  g§X^© godm H$s H$moB© Xmo {deofVmE§ ~VmB¶o&

	 (ii)	 What do you understand by ‘preparation’ in long range 

reference service?

		  ì¶mßV g§X^© godm ‘| "V¡¶mar' go Amn ³¶m g‘PVo h¢?

	 (iii)	 ‘OPAC’ stands for -

		  "Am¡noH$' H$m nyU©ê$n {b{IE -

	 (iv)	 Define primary information sources.

		  àmW{‘H$ gyMZm òmoVm| H$mo n[a^m{fV H$s{OE&

	 (v)	 Explain bibliography of bibliographies.

		  J«§Wgy{M¶m| H$s J«§WgyMr H$mo g‘PmBE&

	 (vi)	 Define user education.

		  nmR>H$ (Cn¶mo³Vm) {ejm H$mo n[a^m{fV H$s{OE&

	 (vii)	Define referral service.

		  [a’$ab godm H$mo n[a^m{fV H$s{OE&

	 (viii)	Give the names of any two information sources on 

abstracting journals.

		  gma n{ÌH$mAm| na {H$Ýht Xmo gyMZm òmoVm| Ho$ Zm‘ ~VmBE&

	 Section - B	 4 × 8 = 32
(Short Answer Questions)

Note:	 The section contains 8 short answer type question, each 
having 8 marks. You have to answer any 4 questions. The 
section has a total weightage of 32 marks. The answer 
of each question in this section should be written in 200 
words.
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(IÊS> - ~)
(bKw CÎmar¶ àíZ)

{ZX}e :	 Hw$b 8 bKw CÎma dmbo àíZ h¢, àË¶oH$ àíZ 8 A§H$m| H$m hmoJm& AmnH$mo 
{H$Ýht 4 àíZm| H$m CËVa XoZm h¡, Bg àH$ma ¶h IÊS> Hw$b 32 A§H$m| 
H$m hmoJm& Bg IÊS> Ho$ àíZm| H$m CËVa A{YH$V‘ 200 eãXm| ‘| 
Ano{jV h¡&

2)	 Explain long range reference service.
	 ì¶mßV g§X^© godm H$mo g‘PmBE&

3)	 Draw a plan for reference service in academic libraries.
	 e¡j{UH$ nwñVH$mb¶m| ‘| g§X^© godm H$s ¶moOZm V¡¶ma H$s{OE&

4)	 Define indexing. Discuss need an purpose of indexing.
	 AZwH«$‘UrH$aU H$s n[a^mfm Xr{OE& AZwH«$‘UrH$aU H$s Amdí¶H$Vm Ed§ 

CX²Xoí¶m| H$s MMm© H$s{OE&

5)	 Enumerate the duties of information personnels.
	 gyMZm H$‘©Mm[a¶m| Ho$ H$V©ì¶m| H$m n[aJUZ H$s{OE&

6)	 Discuss the different steps of selective Dissemination of 
information service.

	 M¶{ZV gyMZm àgma godm Ho$ {d{^ÝZ MaUm| H$s MMm© H$s{OE&

7)	 Differentiate between pre-coordinate and post-coordinate 
indexing.

	 nyd© g‘Ýd¶ VWm níM g‘Ýd¶ AZwH«$‘UrH$aU Ho$ ‘Ü¶ {d^oX H$s{OE&

8)	 Describe the types of abstracts.
	 gma Ho$ àH$mam| H$m dU©Z H$s{OE&

9)	 Describe the primary sources of information with examples.
	 àmW{‘H$ gyMZm òmoVm| H$m gmoXmhaU dU©Z H$s{OE&
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	 Section - C	 2 × 16 = 32
(Long Answer Questions)

Note:	 The section contains 4 Essay/Long answer type question, 
each having 16 marks. You have to answer any 2 
questions. The section has a total weightage of 32 marks. 
The answer of each question in this section should be 
written in 500 words.

(IÊS> - g)
(XrK© CÎmar¶ àíZ)

{ZX}e  :	Hw$b 4 XrK© CÎma dmbo àíZ h¢, àË¶oH$ àíZ 16 A§H$m| H$m hmoJm& 
AmnH$mo {H$Ýht 2 àíZm| Ho$ CËVa XoZo h¢, Bg àH$ma ¶h IÊS> Hw$b 32 
A§H$m| H$m hmoJm& Bg IÊS> Ho$ àíZm| Ho$ CËVa A{YH$V‘ 500 eãXm| ‘| 
Ano{jV h¢& 

10)	 Describe the different method for providing user education 
programme.

	 nmR>H${ejm H$m¶©H«$‘ H$mo àXmZ H$aZo H$s {d{^ÝZ {d{Y¶m| H$mo g‘PmBE&

11)	 Describe the functions, qualities and qualifications of an 
information officer.

	 gyMZm A{YH$mar Ho$ H$m¶m], JwUm| Ed§ ¶mo½¶VmAm| H$m dU©Z H$s{OE&

12)	 Explain Ranganathan’s chain indexing.
	 a§JZmWZ Ûmam à{Vnm{XV l¥§Ibm AZwH«$‘UrH$aU H$mo g‘PmBE&

13)	 Describe the meaning of reprography and explain the 
organization of reprographic section of a modern library.

	 [aàmoJ«m’$s Ho$ AW© H$m dU©Z H$s{OE VWm AmYw{ZH$ nwñVH$mb¶ Ho$ [aàmoJ«m’$s 
AZw^mJ Ho$ JR>Z H$m dU©Z H$s{OE&


