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Bachelor of Library and Information

Science Examination

Reference and Information Services

Paper - BLIS-07
Time : 3 Hours ] [ Max. Marks :- 80
Note: The question paper is divided into three sections A, B and C.
Write answers as per the given instructions.
fder: gg ueq uF ‘37, ‘¥’ @R ‘W IF @usl § fawifoa 21 v
Gus & MGATTAR AT & IR QIS
Section - A 8XxX2=16
(Very Short Answer Questions)
Note: This section contains 8 very short answer type questions,

each having 2 marks. The section has a total weightage
of 16 marks. All questions of this section are compulsory
and answer of each question is expected in one word/one
sentence or maximum 30 words.
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(Tvs - a1)
(3fcr ofg IR UL )

fAder: 9 Tvs 7 ot 8 3IRT oY IR aTel U g, TP U 2 37l

1)

(i)

(ii)

&1 BT §9 PR Ig TUS Pl 16 3iehi 1 2l | = TUS b
ot ueq Srfarf B 59 WUs & WAl BT IR U g /
U a1 AT 3ffereraH 30 req) § AT &R

Enumerate the functions of reference service.

Fexf Ja1 & BT 1 v BT

What is referral service?

NN T T & ?

(iii) Differentiate two between information work and information

service.

I BRI 3R T HaAT &b ALY QI 3R DI

(iv) SDI stands for -

(v)

T S 3718 Pl YUy fIRay|

Describe the meaning of reprography.

RonumhY & 3ref @1 guie Hifvul

(vi) Explain interlibrary loan service.

&"d}i{-dq)ldd JAIQM-UQ HdI 7l HHATUI

(vii) ‘PRECIS’ stands for -

ORI @1 guf w9 faIReu)

(viii) Who is the publisher of ‘Indian Science Abstracts, 19657

ST A Ustedes, 1965 ' &1 UBIAD DI g ?
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Section - B 4X8=32
(Short Answer Questions)

Note: The section contains 8 short answer type question, each
having 8 marks. You have to answer any 4 questions. The
section has a total weightage of 32 marks. The answer of
each question in this section should be written in 200 words.

(Tvs - 9)
(T IR aTel U )
fAder . Pt 8 oY ITR dTel U &, U U 8 37l T ENIT| AT
gl 4 U9l BT IR <1 8, T UDR I8 TS PA 32 Aehi
@ BN S WUS & YAl BT IR AP 200 e H
e 2l
2) Define reference service.
deaf Qa1 o1 gRYINT Hifu|
3) Make a plan for reference service in special libraries.
faferse. qeadIel § dgH Fa1 & oy IS S8

4) Describe the methods of user education programme.

qrads f31en wRisy 6 ugforRil @1 quie Hif)

5) Identify relationship among data, information and knowledge.

3fihel, I 3R S & HEI FaY Dl Ggdr Doty

6) How will you provide information service in special libraries?

faferse gedepTerl # a7y fhvT Avg I HaT UG Nl ?

7) Enumerate the functions of an information officer.

TIT STDBRI &b DRl BT IRIVA B

8) Describe the qualities of a good abstract.

3K AR & TON T o HIRTYl

9) Explain the importance and utility of reprography.

RoaThl & ggcg 31N IUNFACT &1 guia Hiful
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Section-C 2%X16=32
(Long Answer Questions)

Note: The section contains 4 Essay/ Long answer type question,
each having 16 marks. You have to answer any 2
questions. The section has a total weightage of 32 marks.
The answer of each question in this section should be
written in 500 words.

(T@vs - 4)
(Sref ST 1)
fAder: a1 4 e ITR arel 4T &, TP UL 16 37 BT BRI AT
forgl 2 U9l Pl IR ST 8, T TR Ig WU Pl 32 37chi Pl
BT| 9 WU b NI Pl IccR AfBeH 500 2eq] H AUfERT &l

10) Explain the duties and qualifications of a reference librarian.

e qRIpIaTeds & el iR RISl 1 quie Hifm

11) What are the categories of information sources? Discuss the
secondary sources of information with suitable examples.
T Bl H APET B - HE A 2 GI & el wnal
PT ST ISTERVIT b AT qUH HIFT|

12) Differentiate between pre and post coordinate indexing and
explain chain indexing.

gd IR U FHRIT JIHHOUNGRU § AR DI qAT SRgel
3IePHUTERRUT T Ui BT

13) Discuss the need, purpose and types of abstracts.

AR &I AR, I 3R TBRI Pl 7=t DIy
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