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Time : 3 Hours ] [ Max. Marks :- 100

Note:

fAder :

Note:

fAder :

The question paper is divided into three sections A, B and C.
Write answers as per the given instructions.
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Section - A 10 X2=20
(Very Short Answer Questions)

Answer all questions. As per the nature of the question
delimit your answer in one word, one sentence or
maximum upto 30 words. Each question carries 2 marks.
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1) (i) Whatis the key difference between traditional commerce
and e- commerce?
REORE Ad T4 Seldgiieh aiited & He I8 3R
FT 82
(i) What is direct marketing?

Tl foquue = 272

(iif) What do you mean by e-marketing?

SATCID A MY AT TS g 2

(iv) Define supply-chain management.

3Mgfct SRger bl aRHINT B

(v) Explain the term maintenance with reference to
e-commerce.

STREITT Pl Zeldg (- AT &b FgqH H FISC DI
(vi) What is copyright issues on internet?

$TTAT W PIARTSE e, AT 82
(vii) Define the term “Value creation”.

T Goi 916G 1 IR o |

(viii) What are the electronic statement standard?
Solarcih foaRur A 4T & 2
(ix) What do you mean by business strategy?

AR [ERaT | 37 FT A9 &

(x) Explain EDI.
331318, Bl gt |
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Section - B 4%x10=40
(Short Answer Questions)

Note: Answer any four questions. Each answer should not

exceed 200 words. Each question carries 10 marks.
(|vs - 9)
(T IR aTel He)

fAder: gl TR U9A! & IR SIRTYI MY T 3107 IR 200 Teg) H

gRAfg I Udd U9 10 el a1 Bl

Define the role of e-commerce in business, service, learning
and community.

T, a1, fem vd et § - b gfienr @ gRamfd
DI

Explain various categories of e-commerce.

- & A= SR @ Tase HfvTl

Explain the frame work of e-commerce.

- Dl WUIT T TGS HIfTU|

Describe the various methods of internet advertising.

govAe fasma & A= a¥lol IR geprer siferul

What is input output frame work in e-commerce?

$-PIF H TIYC 3MSCYC RGN T 8 ?

How is credit card / debit card used for e-commerce payment?

S TeRel YT & T shie e/ SRie TS Y ST fope el &2
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8) Define EDI with its various components.

EDI (3.31.371%) ! uRIT @Ral §Y1 399eb fAfi= el & IR
SICRIED]
9) Explain the use of e-commerce in gaining competitive advantage.
uforeafcrs @ Wit ?g S-ared & SUaIT B FHeIS|
Section - C 2%xX20=40

(Long Answer Questions)

Note: Answer any two questions. You have to delimit your each
answer maximum upto 500 words. Each question carries
20 marks.
(s - 4)
(Sref TR ¥9A)
et : gl a1 oAl & IR QITUI TR DI 31ferpad 500 gl H
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10) Write short note on the following:

(i) Digital signature

(ii) Credit card

(iii) Electronic statement exchange
(iv) Testing

Hféred ® o R feooht faRa|

(i) feforeet gwamer

(i) hisc e

(iii) serarcif+d faaRur faf

(iv) G=reor
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11) Explain some common e-commerce security tools.

T AMT JR&T & AGHI DI TS HITY|

12) Explain different kind of operations involved in e-payments.
el YIaM § Al oo & A JeR &l wuase
ESII:?IQI

13) Write short note on:
(i) Barcoding

(i) System implementation
g fewuft foTRay|

() TR PifeT
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