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Note:	 The question paper is divided into three sections A, B and C. 

Write answers as per the given instructions.

{ZX}e :	 ¶h àíZ-nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

	 Section - A	 10 × 2 = 20
(Very Short Answer Questions)

Note:	 Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum upto 30 words. Each question carries 2 marks.

	 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

{ZX}e :	 g^r àíZm| Ho$ CÎma Xr{OE& AnZo CÎma H$mo àíZmZwgma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 
2 A§H$m| H$m h¡&
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1)	 (i)	 What is the key difference between traditional commerce 

and e- commerce?

		  naånamJV dm{UÁ¶ Ed§ Bbo³Q´>m°{ZH$ dm{UÁ¶ Ho$ ‘Ü¶ ‘w»¶ A§Va 
³¶m h¡?

	 (ii)	 What is direct marketing?

		  àË¶j {dnUZ ³¶m h¡?

	 (iii)	 What do you mean by e-marketing?

		  Bbo³Q´>m°{ZH$ go Amn ³¶m g‘PVo h¢?

	 (iv)	 Define supply-chain management.

		  Amny{V© l§Ibm H$mo n[a^m{fV H$s{OE&

	 (v)	 Explain the term maintenance with reference to 

e-commerce.

		  AZwajU H$mo Bbo³Q´>m°{ZH$ dm{UÁ¶ Ho$ gÝX^© ‘| ñnîQ> H$s{OE&

	 (vi)	 What is copyright issues on internet?

		  B§Q>aZoQ> na H$m°nramBQ> ‘wÔo ³¶m h¢?

	 (vii)	Define the term ‘‘Value creation’’.

		  ‘yë¶ g¥OZ eãX H$mo n[a^m{fV H$a|&

	 (viii)	What are the electronic statement standard?

		  Bbo³Q´>m°{ZH$ {ddaU ‘mZH$ ³¶m h¡?

	 (ix)	 What do you mean by business strategy?

		  ì¶mdgm{¶H$ ì¶yhaMZm go Amn ³¶m g‘PVo h¢&

	 (x)	 Explain EDI.

		  B©.S>r.AmB©. H$mo n[a^m{fV H$a|&
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	 Section - B	 4 × 10 = 40

(Short Answer Questions)

Note:	 Answer any four questions. Each answer should not 

exceed 200 words. Each question carries 10 marks.

(IÊS> - ~)
(bKw CÎma dmbo àíZ)

{ZX}e :	 {H$Ýhr§ Mma àíZm| Ho$ CÎma Xr{OE& Amn H$mo AnZo CÎma 200 eãXm| ‘| 
n[agr{‘V H$s{OE& àË¶oH$ àíZ 10 A§H$m| H$m h¡&

2)	 Define the role of e-commerce in business, service, learning 

and community.

	 ì¶dgm¶, godm, {ejm Ed§ g‘mO ‘| B©-H$m°‘g© H$s ^y{‘H$m H$mo n[a^m{fV 
H$s{OE&

3)	 Explain various categories of e-commerce.

	 B©-H$m°‘g© H$s {d{^ÝZ lo{U¶m| H$mo ñnîQ> H$s{OE&

4)	 Explain the frame work of e-commerce.

	 B©-H$m°‘g© H$s ê$naoIm H$mo ñnîQ> H$s{OE&

5)	 Describe the various methods of internet advertising.

	 B§Q>aZoQ> {dkmnZ Ho$ {d{^ÝZ VarH$m| na àH$me S>m{bE&

6)	 What is input output frame work in e-commerce?

	 B©-H$m°‘g© ‘| BZnwQ> AmCQ>nwQ> ê$naoIm ³¶m h¡?

7)	 How is credit card / debit card used for e-commerce payment?

	 B©-H$m°‘g© ̂ wJVmZ Ho$ {bE Ho«${S>Q> H$mS>©/S>o{~Q> H$mS>© H¡$go à¶moJ {H$¶m OmVm h¡?
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8)	 Define EDI with its various components.

	 EDI (B©.S>r.AmB©) H$mo n[a^m{fV H$aVo hþE& BgHo$ {d{^ÝZ Ad¶dm| Ho$ ~mao 
‘| ~VmB¶o&

9)	 Explain the use of e-commerce in gaining competitive advantage.

	 à{VñnYm©Ë‘H$ bm^ àm{ßV hoVw B©-H$m°‘g© Ho$ Cn¶moJ H$mo g‘PmB¶o&
	 Section - C	 2 × 20 = 40

(Long Answer Questions)

Note:	 Answer any two questions. You have to delimit your each 

answer maximum upto 500 words. Each question carries 

20 marks.

(IÊS> - g)
(XrK© CÎmar¶ àíZ)

{ZX}e  :	 {H$Ýhr§ Xmo àíZm| Ho$ CÎma Xr{OE& CÎma H$mo A{YH$V‘ 500 eãXm| ‘| 
n[agr{‘V H$aZm h¡& àË¶oH$ àíZ 20 A§H$m| H$m h¡&

10)	 Write short note on the following:

	 (i)	 Digital signature

	 (ii)	 Credit card

	 (iii)	 Electronic statement exchange

	 (iv)	 Testing

	 g§{jßV ‘| {ZåZ na {Q>ßnUr {b{IE&
	 (i)	 {S>{OQ>b hñVmja
	 (ii)	 H«o${S>Q> H$mS>©
	 (iii)	 Bbo³Q´>mo{ZH$ {ddaU {d{Z‘¶

	 (iv)	 narjU
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11)	 Explain some common e-commerce security tools.

	 Hw$N> gm‘mÝ¶ gwajm Ho$ gmYZm| H$mo ñnîQ> H$s{OE&

12)	 Explain different kind of operations involved in e-payments.

	 Bbo³Q´>m°{ZH$ ^wJVmZ ‘| gpå‘{bV g§MmbZ Ho$ {d{^ÝZ àH$ma H$mo ñnîQ> 
H$s{OE&

13)	 Write short note on:

	 (i)	 Bar coding

	 (ii)	 System implementation

	 g§{já {Q>ßnUr {b{IE&
	 (i)	 ~ma H$moqS>J
	 (ii)	 {gñQ>‘ H$m¶m©Ýd¶Z


