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Note: The question paper is divided into three sections A, B and C. 
Write answers as per the given instructions.

{ZX}e : ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

 Section - A 10 × 2 = 20
(Very Short Answer Questions)

Note: Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum up to 30 words. Each question carries 2 marks.

 IÊS> - "A'
(A{V bKw CÎmar¶ àíZ)

{ZX}e : g^r àíZm| Ho$ CÎma Xr{OE& AnZo CÎma H$mo àíZmZwgma EH$ eãX, EH$ 
dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 2 
A§H$m| H$m h¡&

1)	 (i)	 Define	E-commerce.	

  B©-H$m°‘g© H$mo n[a^m{fV H$s{OE&
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 (ii) What is the value-chain ?

  ‘yë¶ l¥§Ibm ³¶m h¡?

 (iii) Name the 4 p’s of marketing mix.

  {dnUZ {‘³g Ho$ Mma nr Ho$ Zm‘ ~VmBE&

	 (iv)	 Define	strategy.

  ì¶yh-aMZm H$mo n[a^m{fV H$s{OE&

 (v) Mention the four elements of ‘SWOT’ analysis.

  "ñdm°Q>' {díbofU Ho$ Mmamo Ad¶d¶m| H$mo ~VmBE&

 (vi) What is digital currency ?

  {S>OrQ>b H$aoÝgr ³¶m h¡?

 (vii) What do you understand by barcoding system ?

  ~ma-H$moqS>J {gñQ>‘ go Amn ³¶m g‘PVo h¢?

 (viii) What is testing Plan ?

  narjU ¶moOZm ³¶m h¡?

 (ix) What is ‘ATM’ ?

  E.Q>r.E‘. ³¶m h¡?

 (x) What do you mean by online banking ?

  Am°ZbmB©Z ~¢{H$J go Amn ³¶m g‘PVo h¢ ?

 Section - B 4 × 10 = 40
(Short Answer Questions)

Note: Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 10 marks.
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(IÊS> - ~)
(bKw CÎmar¶ àíZ)

{ZX}e : {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE& Amn H$mo AnZo CÎma 200 eãXm| ‘| 
n[agr{‘V H$s{OE& àË¶oH$ àíZ 10 A§H$m| H$m h¡&

2) Difference between e-commerce and e-business.

 B©-H$m°‘g© d B©-ì¶dgm¶ ‘| AÝVa ~VmB¶o&

3) Mention main points for the betterment of the future of 

e-commerce.

 B©-H$m°‘g© Ho$ ^{dî¶ H$mo AÀN>m ~ZmZo hoVw ‘w»¶ {~ÝXþAm| H$m CëboI 
H$s{OE&

4) Mention the levels of business strategy.

 ì¶mdgm{¶H$ ì¶yhaMZm Ho$ ñVam| H$mo ~VmB¶o&

5) Give main objectives of information technology Act. 2000.

 gyMZm àm¡Úmo{JH$s A{Y{Z¶‘ 2000 Ho$ à‘wI CÔoí¶ ~VmBE&

6) Mention the types of input.

 BZnwQ> Ho$ àH$mam| H$m CëboI H$s{OE&

7) State any three characteristics of e-cash.

 B©-H¡$e H$s H$moB© VrZ {deofVmE± ~VmBE&

8) Mention the interpersonal skills of a system analyst.

 {gñQ>‘ EZm{bñQ> Ho$ gm‘mÝ¶ H$m¡eb ~VmBE&

9) Give the characteristics of real value - chain.

 dmñV{dH$ ‘yë¶-l¥§Ibm H$s {deofVmE± Xr{OE&
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 Section - C 2 × 20 = 40
(Long Answer Questions)

Note: Answer any two questions. You have to delimit your each 
answer maximum up to 500 words. Each question carries 
20 marks.

(IÊS> - g)
(XrK© CÎmar¶ àíZ)

{ZX}e  : {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE& CÎma H$mo A{YH$V‘ 500 eãXm| ‘| 
n[agr{‘V H$s{OE& àË¶oH$ àíZ 20 A§H$m| H$m h¡& 

10) Explain the advantages of e-commerce.

 B©-dm{UÁ¶ Ho$ bm^m| H$mo g‘PmB¶o&

11) Explain in detail the major issues of supply chain.

 Amny{V© l¥§Ibm Ho$ ‘w»¶ ‘wX²Xm| H$mo {dñVma go g‘PmB¶o&

12) What is barcode ? Give its modern uses.

 ~ma H$moS> ³¶m h¡? BgHo$ AmYw{ZH$ à¶moJ ~VmBE&

13) Describe the various types of business strategy.

 ì¶mdgm{¶H$ ì¶yhaMZm Ho$ {d{^ÝZ àH$mam| H$m dU©Z H$s{OE&


