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Note:	 The question paper is divided into three sections A, B and 

C. Write answers as per the given instructions.

{ZX}e :	 ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| H$m CÎma Xr{OE&

	 Section - A	 10 × 2 = 20
Very Short Answer Questions

Note:	 Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum up to 30 words. Each question carries 2 marks.

	 IÊS> - "A'
A{V bKw CÎmar¶ àíZ

{ZX}e :	 g^r àíZm| H$m CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ 
eãX, EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| VH$ n[agr{‘V H$s{OE& 
àË¶oH$ àíZ 2 A§H$m| H$m h¡&
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1)	 (i)	 Define Consumer.
		  Cn^mo³Vm H$s n[a^mfm Xr{O¶o&

	 (ii)	 What is Saving Bank Account?
		  ~MV ImVm ³¶m h¡?

	 (iii)	 What is Bill of Exchange?
		  {d{Z‘¶ {~b ³¶m h¡?

	 (iv)	 What is cheque?
		  MoH$ ³¶m h¡?

	 (v)	 What is Crossing?
		  aoIm§H$Z ³¶m h¡?

	 (vi)	 Define Letter of Credit.
		  gmI nÌ H$mo n[a^m{fV H$a|&

	 (vii)	What is Cooperative Banking?
		  ghH$mar ~¢qH$J ³¶m h¡?

	 (viii)	What is ATM?
		  E. Q>r. E‘. ³¶m h¡?

	 (ix)	 Define E Banking.
		  E ~¢{H$J H$mo n[a^m{fV H$s{O¶o&

	 (x)	 What is development Banking?
		  {dH$mg ~¢qH$J ³¶m h¡?

	 Section - B	 4 × 10 = 40
Short Answer Questions

Note:	 Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 10 marks.
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(IÊS> - ~)
bKw CÎmar¶ àíZ

{ZX}e :	 {H$Ýhr Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 
200 eãXm| VH$ n[agr{‘V H$s{OE& àË¶oH$ àíZ 10 A§H$m| H$m h¡&

2)	 Define Bank and describe main functions of Commercial 

Banks.

	 ~¢H$ H$s n[a^mfm Xr{OE Ed§ dm{UÁ¶H$ ~¢H$m| Ho$ à‘wI H$m¶m] H$m dU©Z 
H$s{O¶o&

3)	 Explain rights and obligations of a Bankers towards his 

customer.

	 ~¢H$a Ho$ AnZo J«mhH$ Ho$ à{V A{YH$ma Ed§ Xm{¶Ëd ~VmB¶o&

4)	 What is general procedure for opening Bank Account?

	 ~¢H$ ‘| ImVm ImobZo H$s gm‘mÝ¶ à{H«$¶m ³¶m h¡?

5)	 Explain the liabilities of parties of Bill of Exchange.

	 {d{Z‘¶ {~b Ho$ njH$mam| Ho$ Xm{¶Ëdm| H$m dU©Z H$s{OE&

6)	 Describe the role of private Banking in development of industrial 

sector.

	 Am¡Úmo{JH$ joÌ Ho$ {dH$mg ‘o {ZOr ~¢H$m| H$s ^y{‘H$m H$m dU©Z H$s{OE&

7)	 Discuss the importance of Tally and Mobile Banking.

	 Q>obr Ed§ ‘mo~mB©b ~¢qH$J H$m ‘hÎd ~VmB¶o&

8)	 What is Merchant Banking? Describe the functions of Merchant 

Bankers.

	 ‘M©oÝQ> ~¢qH$J ³¶m h¡? ‘M}ÝQ> ~¢H$a Ho$ H$m¶m} H$m dU©Z H$s{OE&
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9)	 What is the importance of Banking reforms.

	 ~¢qH$J gwYmam| H$m ³¶m ‘hÎd h¡?

	 Section - C	 2 × 20 = 40
Long Answer Questions

Note:	 Answer any two questions. Delimit your each maximum 
up to 500 words. Each question carries 20 marks.

(IÊS> - g)
XrK© CÎmar¶ àíZ

{ZX}e  :	 {H$Ýhr Xmo àíZm| Ho$ CÎma Xr{OE& AnZo CÎma H$mo A{YH$V‘ 500 

eãXm| VH$ n[agr{‘V H$aZm h¡? àË¶oH$ àíZ 20 A§H$ H$m h¡&

10)	 Write an essay on Indian Banking (Regulation) Act 1949.

	 ^maVr¶ ~¢qH$J ({Z¶‘Z) A{Y{Z¶‘ 1949 na EH$ boI {b{IE&

11)	 Explain the various points which a Banker should carefully 

examine before paying a customers cheque.

	 J«mhH$ Ho$ M¡H$ H$m ^wJVmZ H$aZo go nyd© ~¢H$ Ûmam ~aVr OmZodmbr à‘wI 
gmdYm{Z¶m| H$m g{dñVma dU©Z H$s{OE&

12)	 What is Cyber Crime? What precautions should be taken by 

customers and Banker to avoid it.

	 gmB~a YmoIm Y‹S>r ³¶m h¡ J«mhH$ Ed§ ~¢H$g© H$mo Bggo ~MZo Ho$ {b¶o {H$Z 
gmdYm{Z¶m| H$mo aIZm hmoVm h¡?

13)	 Discuss the various problems of development Banking in India.

	 ^maV ‘| {dH$mg ~¢H$m| H$s {d{^Þ g‘ñ¶mAm| H$m dU©Z H$s{O¶o&


