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BC-04
June - Examination 2018
B. Com. Pt. | Examination
Business Communication
Paper - BC-04
Time : 3 Hours ] [ Max. Marks :- 100

Note: The question paper is divided into three sections A, B and
C. Write answers as per the given instructions.

fAder: Ig uod ux ‘o', ‘¥’ IR ‘W T wusl § A9 g1 udd
Qug & FIGATAR UeAl & IR QI

Section - A 10 X2=20
Very Short Answer Questions (Compulsory)

Note: Answer all questions. As per the nature of the question
delimit your answer in one word, one sentence or
maximum up to 30 words. Each question carries 2 marks.

ug - ‘3’
3AfT oy TR U9 ( 31f+1ar)
fAder : Tt weAl & IR QI 31T 31U TR DT UAIAR T TG,
T a1 3fferrad 30 oregi § aRAfAT S| ude ued
2 3idt BT Bl

1) (i) Write any two importance of verbal communication.

HRges TR & I gl Hewd foIRgu]|
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(ii) Define attitude.

afrgRT @1 aReie B

(iif) What do you mean by self development?
FI-fIPHRT | SUDBT T N g ?

(iv) What do you mean by body language?

RIS WTNT A 3T FIT T g 2
(v) What is informal report?
e ufcae = g2
(vi) What is Group Discussion?
g R el @ g2
(vii) What is the importance of writing business letter?
TP THelRg= &I FIT 78 g 2
(viii) What is up-ward communication?
ST TR T 8 2
(ix) State any two barriers in effective listening.
YTt a0 § plg S ST garsu|
(x) What is ‘SWOT analysis?
'Hic fageivor a1 g ?
Section - B 4 X10=40

(Short Answer Questions)

Note: Answer any four questions. Each answer should not
exceed 200 words. Each question carries 10 marks.
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gus -
(oTg IR aTel UeT)

fAder: gl IR Al & IR ST 3T 3 IR Dl 3ferhad

200 grect o AT HITTI Tdep 5199 10 3ihi T Bl

Explain the main principles of effective listening.

AT SE0r o U RIgral @l gui BIfsTg|

Explain the advantages and disadvantages of non-verbal
communication.

Hihfoieh HaAR & AT g Qi BT gui Hif

Explain the importance of Grapevine communication channels
in an organization.

U TG H INRAT FaR 4Tl & Hgd Bl gui BIfeTg|

Explain the relationship between self development and
communication in detail.

I I g HaR & ey gy Bl fOaR I guiq i

Describe in brief the various techniques of modern
communication.

3MTEfTeh TR T AT Tepritepi bl &Y H U I
Explain communication process in detail.

IR UfhaT o1 AR guie HhifeTy]

What is writing skill? Explain the various elements of writing
skills.

IR PITST AT ¢ ? oG PieT b AR dcdl T TIse hifou|

Explain the characteristics of a good business letter.

Th 318 ITaATRIG T bl fAAYTT3N T gui HIfTU|
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Section-C 2X20=40
(Long Answer Questions)

Note: Answer any two questions. You have to delimit your each
answer maximum up to 500 words. Each question carries
20 marks.

Tus - |
(Sref ITR aTet U )

fAder : gl g U9l & IR SIRNITI 31T 3799 IR B 31frad 500
great § gRAIT AT g1 Udh U9 20 3ihi &l ¢

10) “Communication is life blood of business”. Explain it and also

discuss the barriers in effective communication.
"'TAR FIERT BT St T 217 FHSIEY dUT U9TE FAR
gremant o1 ot faag Hifvl

11) What do you mean by report. How to prepare a formal report.

Explain.
UfddeT 4 JUehT a-T MM g2 Th 3MuaRes Hfcaed ol fhg
UHR FIR fopam Sar g2 guie hifsl

12) What is down-ward communication? Explain the importance
and drawbacks of it in a retail organisation.
JIRIE (SRINTTHY) TR T g2 Uh et 16 | 3! STNfrn
J Pl @1 guie DI

13) What is Interview? Explain various types of interview in detail.
ATETHR FI1 2 2 Il YR & ATecdR &l foRdR A JHeTsv|
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