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BC-04
June - Examination 2016
B. Com. Pt. | Examination
Business Communication
Paper - BC-04
Time : 3 Hours ] [ Max. Marks :- 100

Note: The question paper is divided into three sections A, B and C.
Write answers as per the given instructions.

fAder: Ig yea-uF ‘31, ‘I’ dr ‘|’ i @oel § a1 ud
Gus & MGATTAR el & IR SIS

Section - A 10 X2=20
(Very Short Answer Questions)

Note: Answer all questions. As per the nature of the questions
delimityouranswer in one word, one sentence or maximum
up to 30 words. Each question carries 2 marks.

qus - ‘3’
(rfer o7 IR 9e)
fAder: At wedAl @1 IR AR 3T 30 ITR DI YEATTAR T
91eg, U I AT ARIhaw 30 e § uRAfd HIvR| s
U9 2 37Dl Pl gl
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What do you mean by communication?
AR | YT FT 37 g ?

What do you mean by oral communication?

HRah IR A 3T 7T FHLS g ?

What is request letter?
IRIY UF T ¢ 2
Write any two medium of communication.

IR & PIg g gregyq forRau)

What is effective listening?

YTl SI9uT a7 g ?

What is grapevine communication?

SIRAT AR T g ?

(vii) Name any two types of interviews.

QTEITchR &b Pl al UBN I8yl

(viii) Write the full name/form of SWOT.

(ix)

(x)

Note:

SWOT (i) &1 I HH forlay|

What do you mean by group discussion?

g forar fomef & oy aar dwerd g7

Write the name of any two communication principles.

TR & frgl g Rigrar & =9 foau)

Section - B 4 X10=40
(Short Answer Questions)
Answer any four questions. Each answer should not
exceed 200 words. Each question carries 10 marks.
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(Tvs - 9)
(oTg ST U9A)

fAder: gl IR Ul & IR SRR | MY 30 ITR DI 37feIhad

2)

200 9reg) H uRRAfAa HIRY | Tdd U9 10 i T gl
Describe the process of communication.

TAR &Y TfhaT BT quia HIfR|

Explain the merits and demerits of written communication.
foIRaeT FaR & TOI-QISi 1 T BIRI |
What are the objectives of interview?

ATEhR & T I22T 8l 2 2

Explain various types of listening.

SquT & Il UhRI bl IHSU

Explain the essential elements of a good report.

TP B Hfdgd & a9 dcdl Dl T¥ Hiford |

Discuss the types and significance of Body language.
RIS WINT & YPR Ud Hgd TR Th1el STerd |

Write a note on “Non verbal communication”

"' Fichfad FaR’’ R fewuft fokau)

Explain the various barriers of communication in detail.

TR Y AT sTemen o fIedR ¥ 98Ul
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Section-C 2X20=40
(Long Answer Questions)

Note: Answer any two questions. You have to delimit your
answer up to 500 words. Each question carries 20 marks.

(Tvs - ¥)
(e TR ¥ed)
fAder : fhg) <1 Ul &1 IR IR | MY U= IR I 3fehad
500 rsai H URAIT BT g1 UAb U9T 20 3ihT &l ¢

10) ‘Communication is the life blood of business’? Explain it and

discuss why communication is so important to an organisation?
"'IIR AT Dl Stted Yo g1’ AHesd U §digy fb T
3T P ol HER ST Hgeayuf ai g ?

11) Write short notes on following :

(i) Role of feedback in communication.
(i) Types of business reports.

frforRea wR fem fewforr faRay |
(i) TAR ¥ gfcrfsparedt firen
(i) TEATRIS URTIGT & TBR
12) Describein detail the main principles of modern communication.

MYFh FAR & e Rigii & Afaear gof Hifs)

13) What do you mean by business letter? Explain the planning
phase of a business letters.

ARG U5 | Y T FHS g? U JEid UF &
ST uge] T R B |
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