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Note: The Question paper is divided into three sections A, B and 
C. Write answers as per the given instructions.

ZmoQ> : àíZnÌ "A', "~' Ed§ "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ IÊS> Ho$ 
{ZX}emZwgma CÎma Xr{OE&

 Section - A 10 x 2 = 20
(Very Short Answer Questions)

Note: Answer all questions. As per the nature of the question 
delimit your answers in one word, one sentence or 
maximum up to 30 words. Each question carries 2 marks.

(IÊS> - A)
(A{V bKw CÎmar¶ àíZ)

ZmoQ> : g^r àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 
2 A§H$m| H$m h¡&

1) (i) What is Bank? ~¢H$ ³¶m h¡?

 (ii) What is Cash reserve ratio? ZH$X H$mof AZwnmV ³¶m h¡?
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 (iii)	 Define	Bank	Customer.	~¢H$ J«mhH$ H$m AW© ~VmB¶o&

 (iv) Who can endorse? n¥ð>m§H$Z H$m¡Z H$a gH$Vm h¡?

 (v) What is travellers cheque? ¶mÌr MoH$ ³¶m h¡?

 (vi) What is Mortgage? ~§YH$ ³¶m h¡?

 (vii) What is letter of credit. gmI nÌ ³¶m h¡?

 (viii) What is E Banking? E ~¢qH$J ³¶m h¡?

 (ix) What is non performing assets. 

 J¡a CËnmXH$ gån{Îm¶m± ³¶m h¢?

 (x)	 Explain	profitable	investment.	bm^Xm¶H$ {d{Z¶moJ ~VmB¶o&

 Section - B 4 x 10 = 40
(Short Answer Questions)

Note: Answer any 4 questions. Each answer should not exceed 
200 words. Each question carries 10 marks.

(IÊS> - ~)
(bKw CÎmar¶ àíZ)

ZmoQ> : {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 200 
eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 10 A§H$m| H$m h¡&

2) What are the main functions of commercial banks. 

ì¶mnm[aH$ ~¢H$m| Ho$ à‘wI H$m¶© ³¶m h¢?

3) What is Current Account. Explain its main features. 

Mmby ImVm ³¶m h¡? BgH$s à‘wI {deofVmE± ~VmB¶o&
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4) Give the effects of crossing. aoIm§H$Z Ho$ à^md ~VmB¶o&

5)	 When	is	a	Banker	Justified	is	refusing	payment	of	a	cheque?

 ~¢H$ Ûmam MoH$ Ho$ ^wJVmZ Ho$ {b¶o ‘Zm H$aZm H$~ C{MV hmoJm?

6) Write difference between pledge and lien. 

 {Jadr Am¡a J«hUm{YH$ma ‘| AÝVa ~VmB¶o&

7) Explain the importance of Liquidity in Bank Business.

 ~¢H$ ì¶dgm¶ ‘| VabVm H$m ‘hÎd ~VmB¶o&

8) What is importance of Banking reforms.

 ~¢qH$J gwYmam| Ho$ ³¶m ‘hÎd h¢?

9) Give problems of development banks.

 {dH$mg ~¢H$mo§ H$s g‘ñ¶m¶| ~VmB¶o&

 Section - C 2 x 20 = 40
(Long Answer Questions)

Note: Answer any two questions. You have to delimit your answer 
maximum upto 500 words. Each question carries 20 marks.

(IÊS> - g)
(XrK© CÎmar¶ àíZ)

ZmoQ> : {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE& AmnH$mo AnZo CÎma H$mo A{YH$V‘ 
500 eãXm| ‘| n[agr{‘V H$aZm h¡& àË¶oH$ àíZ 20 A§H$m| H$m h¡&

10) Explain the main provisions of RBI Act 1934.

 ^maVr¶ [aOd© ~¢H$ A{Y{Z¶‘ 1934 Ho$ à‘wI àmdYmZm| H$m dU©Z H$s{O¶o&
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11) Discuss the general relationship between bankers and its 

customers.

 ~¢H$a Ed§ J«mhH$ Ho$ ‘Ü¶ gm‘mÝ¶ gå~Ym| H$s {ddoMZm H$s{OE&

12) Explain the characteristics of letter of credit. What precautions 

should be making payment of letter of credit.

 gmI nÌ H$s {deofVmAm| H$m dU©Z H$s{O¶o& gmI nÌ Ho$ ^wJVmZ ‘| ³¶m 

gmdYm{Z¶m± aIZr Mm{hE&

13) Explain the suggestions given by various committies for 

development in Banking system in India.

 ^maV ‘| {d{^Þ H$‘o{Q>¶m| Ûmam ~¢qH$J {dH$mg hoVw {XE J¶o gwPmAm| H$m dU©Z 

H$s{OE&


