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Note:	 The question paper is divided into three sections A, B and 
C. Write answers as per the given instructions.

{ZX}e :	 ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

	 Section - A	 7 × 2 = 14
Very Short Answer Questions (Compulsory)

Note:	 Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum up to 30 words. Each question carries 2 marks.

	 IÊS> - "A'
A{V bKw CÎmar¶ àíZ (A{Zdm¶©)

{ZX}e :	 g^r àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 
2 A§H$m| H$m h¡&

1)	 (i)	 What do you mean by software?

		  gmâQ>do¶a go Amn ³¶m g‘PVo h¡?
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	 (ii)	 What is Transaction Processing System?
		  Q´>m§Oo³eZ àmogoqgJ {gñQ>‘ ³¶m h¡?

	 (iii)	 Write any two ERP vendors and their product.
		  {H$Ýhr Xmo ERP doÝS>g© VWm CZHo$ CËnmX H$m Zm‘ {b{IE&

	 (iv)	 What do you mean by multimedia?
		  ‘ëQ>r{‘{S>¶m go Amn ³¶m g‘PVo h¡?

	 (v)	 What is difference between Save and Save As command?
		  Save VWm Save As H$‘mÝS> ‘| ³¶m AÝVa h¡?

	 (vi)	 What is Trial Balance?
		  Trial Balance ³¶m hmoVm h¡?

	 (vii)	What do you mean E-commerce?
		  E-commerce go Amn ³¶m g‘PVo h¡?

	 Section - B	 4 × 7 = 28
(Short Answer Questions)

Note:	 Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 7 marks.

IÊS> - ~
(bKw CÎma dmbo àíZ)

{ZX}e :	 {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 
200 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 7 A§H$m| H$m h¡&

2)	 What are General purpose application software? Discuss 

some of the General Purpose Application?

	 General Purpose Application gmâQ>do¶a ³¶m hmoVm h¡? Hw$N> General 

Purpose Application Ho$ ~mao ‘| ~VmBE&
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3)	 What is communication protocol?

	 H$å¶yZrHo$eZ àmoQ>moH$m°b ³¶m hmoVm h¡?

4)	 What are the factors responsible for the revolution of IT?

	 IT H$s H«$m§{V Ho$ {bE {Oå‘oXma H$maH$ H$m¡Z go h¡?

5)	 What are the functional area of Information system?

	 BÝ’$m°a‘oeZ {gñQ>‘ H$m H$m¶m©Ë‘H$ joÌ ³¶m h¡?

6)	 What do you mean by knowledge based system?

	 Zm°boO ~oñS> {gñQ>‘ go Amn ³¶m g‘PVo h¡?

7)	 Explain the common formula errors of MS-Excel?

	 MS-Excel ‘| gm‘mÝ¶ ’$m°a‘ybm errors H$mo g‘PmBE?

8)	 Write short note on: g§{já ‘| {Q>ßnUr {b{IE…
	 (a)	 Goal seek

	 (b)	 Pivot tables

9)	 What is EDI? Explain working of EDI in detail?

	 EDI ³¶m h¡? EDI Ho$ H$m¶© H$s ì¶m»¶m {dñVma go H$s{OE&
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	 Section - C	 2 × 14 = 28
(Long Answer Questions)

Note:	 Answer any two questions. You have to delimit your each 
answer maximum up to 500 words. Each question carries 
14 marks.

IÊS> - g
(XrK© CÎma dmbo àíZ)

{ZX}e  :	 {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE& AmnH$mo AnZo CÎma H$mo A{YH$V‘ 
500 eãXm| ‘| n[agr{‘V H$aZm h¡& àË¶oH$ àíZ 14 A§H$m| H$m h¡& 

10)	 What are the characteristics of Management Information 

System (MIS)? What are the Pitfalls of MIS?

	 ‘¡ZoO‘|Q> BÝ’$m°‘}eZ {gñQ>‘ H$s {deofVmE| ³¶m h¡? MIS Ho$ ZwH$gmZ ³¶m 
h¡?

11)	 What is Voucher? What are the different types of vouchers?

	 dmCMa ³¶m h¡? {d{^Þ àH$ma Ho$ dmCMa Ho$ ~mao ‘| ~VmBE&

12)	 Explain different protocol layers of Bluetooth?

	 ãbyQy>W H$s {d{^Þ àmoQ>moH$m°b bo¶ag H$mo g‘PmBE&

13)	 What are the technological trends that support the acceptability 

of Information Technology in organization?

	 do VH$ZrH$s éjmZ ~VmBE Omo g§JR>Z ‘| BÝ’$m°a‘oeZ Q>o³ZmobmoOr H$s 
ñdrH$m¶©Vm H$m g‘W©Z H$aVo h¡?


